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Frequently Asked Questions

What is the largest size LiteTile can be produced in?

The maximum size that LiteTile can be produced in, without a join, is 3m long and 1.5 m high.  If tiles are to be jointed together, there will be 3mm of brushed stainless steel joining the two units together.  

How thick is a LiteTile?
LiteTile is typically 20mm thick

What glass do you use in the splashback?

We use toughened, low ion, frosted, Ritec coated glass.  Low ion stop the green “hue” appearing that you see in ordinary glass and the Ritec coating is put on the back of the glass to stop finger prints showing during construction.

Do I have to have a glass LiteTile splashback?

No, the splashbacks can be faced with acrylic if you prefer.  For all our non-standard LiteTile units (e.g. T-shaped or U-shaped splashbacks) we always use polar frost Perspex acrylic in order to avoid the pressure points on the frames breaking the glass.

Can I have socket cut-outs?

Yes, you can.  Please let us know how many socket cut-outs you require when you send us the dimensions of your splashback

How long will be it before I can get delivery of a LiteTile?

It takes approximately 5-6 weeks from receipt of your deposit until we deliver your LiteTile unit

Do you have a price list?

No, as every LiteTile splashback is unique, we provide quotations for our clients.

Do you produce templates or are you happy to receive drawings?

We can visit you to draw up a template – please contact us for prices.  Alternatively, we are happy to work from drawings supplied provided that these show as much information about the dimensions and site of the splashback as possible.  Once you have ordered your LiteTile unit, we produced our own set of drawings of the unit and send those to you for you to check and sign off.  Once we have received the signed-off drawings, production of your LiteTile unit commences.

Is it easy to install?

Yes, LiteTile in easy to install.  It is delivered as a completely sealed unit with fitting instructions.  A person who is competent at DIY or a kitchen fitter can easily install it.

Do you have installers?

Yes, we have installers.  Please contact us for an installation price.

What preparation has to be done before LiteTile can be installed?

You must ensure that the wall that the unit is to be installed onto it as flat as possible – a newly plastered wall is ideal.  The units are fixed to the wall using silicone or mastic, or any general purpose adhesive.  A silicone/waterproof seal needs to be run around the edge of the LiteTile – this is to stop moisture getting in between the LiteTile and the wall.  

What are the electrical requirements?

LiteTile units run from a 12-volt power supply unit (supplied) and the power supply unit requires a 3-amp fused spur or mains socket.  The cabling needs to be “chased” into the wall and the control unit and power supply unit would generally be housed in a void underneath the worktop in a suitable cupboard or in the kick plate.  The cable can be chased down behind the worktop or can come out at the top in the ceiling.  If you are having a colour-changing LiteTile splashback, it is supplied with a photosensitive “eye” which needs to be visible in order to pick up the signal from the remote control unit in order to change colour.

Is it safe to go behind a hob?

Yes, LiteTile is perfectly safe to go behind a hob providing there is a 150mm gap between the heat source (not the edge of the hob, ring, hot plate etc) and the splashback.

How do I clean LiteTile?

You clean LiteTile just like any other piece of glass – a soft, damp cloth and no abrasives.

What colours does LiteTile come in?

There are two options of LiteTile:

a)
Single colour LEDs: either white, red, amber, green or blue

b)
Colour-changing LEDs: as well as producing the colours above, it can also “scroll” though 8 pre-set colour sequences.

For option (b) above, the LiteTile unit is supplied with a remote control unit to control the colours.  There are more complex remote control units available which will produce more colour sequences than those mentioned above – please contact us for details.

Can LiteTile be retro-fitted?

Yes, as long as the wall is prepared in the same way as above.

Does the LiteTile splashback have to have frames around it?

Yes, it does.  This is because the LEDs are housed in the frame.  Our standard frame is in brushed stainless steel, but you can have the frame powder coated to any colour required – please contact us for further details.

Where can I see a LiteTile?

Full-scale LiteTile units are on display at:

LiteTile Ltd., Unit 8, Mendip Business Park, Mendip Road, Rooksbridge, Somerset, BS26 2UG, 

Tel: 01225 833696 

and

Princess Design, 19 Brunswick Street, Newcastle-under-Lyme, Staffs., 

Tel: 01782 610000.

Please ring before your visit to make an appointment.
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